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Importance of Marketing

• Educational

• Information = Transparency

• Establish & Maintain Relationships = Building Trust

• Broadened Outreach -> Increased Engagement = 

Participation, Equitability & Inclusiveness
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Outreach Marketing

Advertising Methods 

– Social Media

• Nextdoor

– Traditional Media 

– Webpages

– State/Partner Agency & Organization Networks

– Radio / Television
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Outreach Marketing

Advertising Methods 

– Newsletters/Postcards

– Educational/Promotional Videos

– Door Hangers/Flyers

– Community Events/Festivals

– Community School Events/Flyers

– College and University Events
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Virtual Tools 
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Things to Consider

How To Reach Underserved Communities with VPI

• Limited Broadband Access

• Mobile Plan Data Cost

• Visual Limitations

• Download Requirements

• Use of Dial-in Numbers

• Use of traditional methods of 

feedback
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Takeaways/Lessons Learned
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• Importance of advertising

– Traditional advertising methods 

– New/enhanced advertising methods

• Smartphones

• Meet the public “where they are”

• Involve more participants in a 

process
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Final Takeaway

“A 21st century transportation system needs to be built on 

the foundation of a 21st century public involvement 

strategy.”
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